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Executive Summary 

 
Each year the Students' Association of Mount Royal University conducts a foot traffic count during the third 

week of October to track changes in foot traffic patterns and to create a database of reliable information to 

assist with decision making and marketing efforts. Count staff are contracted to record the number of 

people who enter the Wyckham House Student Centre through each entrance over the course of the 

sample week.  The total number of entrants per entrance is recorded every half hour.  The data is then 

compiled, analyzed, and compared to the previous yearsô data to draw conclusions regarding changes to 

the historical patterns. 

Traditionally, the entrances monitored have been called the Link, North and East Entrances.  In 2007, the 

East Entrance was closed due to construction on Wyckham House.  In 2008, an additional entrance was 

created as a result of expansion.  For this retrospective, the following terminology will be used in discussing 

foot traffic patterns at each location: 

 

 Link ï Referred to in previous reports as ñLinkò or ñSouthò 

 North ï Referred to in previous reports as ñCoffee Companyò, ñGood Earthò, or ñNorthò 

 North2ï Referred to in previous reports as ñBooster Juiceò (entrance created in 2008) 

 Eastï Referred to in previous reports as ñElevatorò, ñTiffinò, ñBiblosò or ñEastò 

 

This report begins with a breakdown of results from the most recent foot traffic count done in the third week 

of October 2009.  Next, the report provides a comparison of total, daily and nightly counts from 2005 to 

2009.  Finally, a summary of environmental factors to be considered when examining the data is provided.   
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Limitations  
 

The foot traffic data recorded between 2005 and 2009 varies in two significant ways: 

 

1.  Entrance points 

In 2005 and 2006, three entrances were monitored ï Link, North and East.  In 2007, however, the East 

entrance was closed due to construction of the new Student Centre building.  In 2008, construction was 

largely completed and included the creation of a new entrance referred to in this report as North2 (near 

Booster Juice).  In 2008 and 2009, all four entrance points were monitored. 

2.  Times monitored 

In 2005, 2006 and 2007, the nightly foot traffic count was recorded until 2:00 a.m. at all entrance points that 

were open during those years.  However, in 2008, nightly foot traffic was recorded until midnight.  In 2009, 

nightly foot traffic was recorded until midnight at the Link entrance and until 10:00 p.m. at the other three 

entrance points.  In 2009, MRU Security locked all entrances to Wyckham House except the Link between 

10:00 p.m. and 11:00 p.m.  In addition, prior to 2009, nightly foot traffic was recorded on Tuesday, 

Wednesday and Thursday.  In 2009, nightly foot traffic was also recorded for Monday. 

 

Therefore, when considering the data for total foot traffic numbers, it is important to keep in mind the above 

inconsistencies.  To mitigate this, the report organizes much of the data based on time frames and 

entrances for which data was consistently collected.   
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2009 Foot Traffic Count Highlights 
 

Á 31,565:  Total number of people recorded entering Wyckham House during the sample week 

(daily Monday through Friday between 7:00 a.m. and 6:00 p.m., and nightly Monday through 
Thursday between 6:00 p.m. and midnight). 
 

Á 29,612:  Total number of people recorded entering Wyckham House daily between 7:00 a.m and 

6:00 p.m. Monday through Friday of the sample week. 
 

Á 2338:  Total number of people recorded entering Wyckham House nightly between 6:00 p.m. and 

midnight Monday through Thursday of the sample week.  2009 was the first year that foot traffic 
was recorded on a Monday night.  Historically, nightly foot traffic was recorded Tuesday through 
Thursday. 
 

Á 19% increase in daily traffic:  Percent increase in traffic count between the hours of 7:00 

a.m. and 6:00 p.m. of the sample week from 2008 to 2009. 
 

Á 70% increase in nightly traffic:  Between 6:00 p.m. and midnight Tuesday through Thursday 
of the sample week, there was a significant increase in traffic from 2008 to 2009.  However, 2008 
was the lowest year by a significant amount and when the nightly foot traffic is compared to years 
prior to 2008, there is in fact a slight decrease from 2007 and 2006.   
 

Á Thursday heaviest day traffic:  The highest volume day of the sample week between 7:00 

a.m. and 6:00 p.m. was Thursday with 6476 entrants, followed by Wednesday with 6361 entrants, 
and then Monday with 6319 total entrants. 
 

Á Friday lowest day traffic:  The lowest volume day of the sample week between 7:00 a.m. 
and 6:00 p.m. was Friday with 4233 total entrants. 
 

Á Thursday heaviest night traffic:  The highest volume evening of the sample week between 

6:00 p.m. and midnight was Thursday with 695 entrants, followed by Tuesday with 646 entrants 
and then Wednesday with 585 entrants.   
 

Á Monday lowest night traffic:  The lowest volume evening of the sample week between 6:00 

p.m. and midnight of the sample week was Monday with 412 entrants.  It is important to note that 
2009 was the first year since SAMRU began foot traffic counts in which data was collected for a 
Monday evening between 6:00 p.m. and midnight. 
 

Á 89% Link:  The Link was the highest volume entrance into Wyckham House accounting for the 

significant majority of the total entrants in 2009, followed by East at 4% (near Biblos), North 2 (near 
Booster Juice) at 3% and North (near Good Earth) at 3%. 
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2009 daily foot traffic by day and entrance (7:00 a.m. to 6:00 p.m.) 
 

 

 
Link entrance data separated from other three entrances due to significant difference in volume. 
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2009 nightly foot traffic by day and entrance (6:00 p.m. to midnight) 
 

 

 

Link entrance data separated from other three entrances due to significant difference in volume and closure. 

MRU Security closed North, North 2 and East entrances between 10:00 p.m. and 11:00 p.m.  The Link entrance remained open until Liberty 

Lounge close. 
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2005 to 2009 total foot traffic (7:00 a.m. to midnight) 

 

 

The 2007 foot traffic count report uses adjusted figures to compare 2006 and 2007 data (i.e. It only compares the Link and North entrances). 

However, for this report, all figures in this graph use the original raw data collected without adjustment for the closure of the East entrance and 

addition of the new North2 entrance in order to compare overall foot traffic numbers from 2005 to 2009. 

 

 

It is worthwhile to consider the number of students at Mount Royal College/University while examining the 

Wyckham House foot traffic between 2005 and 2009. 

MRU Trends at a Glance 2004-05 2005-06 2006-07 2007-08 2008-09 % Change since 2004-05 

Institution Student Headcount 36,219  36,168  36,807  37,689  36,433 0.6% 

Credit total 12,703  12,468  11,992  12,606  13,278  4.5% 

Source:  Mount Royal University Trends-at-a-Glance, September 2009, Office of Institutional Planning and Analysis 
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2005 to 2009 daily total foot traffic (7:00 a.m. to 6:00 p.m.) 
 

 
The 2007 foot traffic count report uses adjusted figures to compare 2006 and 2007 data (i.e. It only compares the Link and North entrances). 

However, for this report, all figures in this graph use the original raw data collected without adjustment for the closure of the East entrance and 

addition of the new North2 entrance in order to compare overall foot traffic numbers from 2005 to 2009. 

2005 to 2009 nightly total foot traffic (6:00 p.m. to midnight) 

 

 
The 2007 foot traffic count report uses adjusted figures to compare 2006 and 2007 data (i.e. It only compares the Link and North entrances). 

However, for this report, all figures in this graph use the original raw data collected without adjustment for the closure of the East entrance and 

addition of the new North2 entrance in order to compare overall foot traffic numbers from 2005 to 2009. 
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In 2005, 2006 and 2007, nightly foot traffic data was collected between 6:00 p.m. and 2:00 a.m.  In 2008 

and 2009, however, nightly foot traffic data was collected between 6:00 p.m. and midnight.  For the data in 

the graph on the previous page, totals were taken from the 2005-2007 raw data for numbers until midnight 

to compare information using the same time frame. 

 

The table below illustrates the number of people entering Wyckham House between midnight and 2:00 a.m. 

Tuesday through Thursday in 2005, 2006 and 2007. 

 

2005 to 2007 nightly foot traffic between 12:00 a.m. and 2:00 a.m. 

12:00 a.m. to 2:00 a.m. 

# of entrants 

2005 2006 2007 

Tuesday 44 27 27 

Wednesday 47 0 6 

Thursday 12 0 18 

Totals 103 27 51 
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2005 to 2009 Summary of Highlights  
 

 2005 
 

2006 2007 1 2008 2009 

 
Highest volume 
day 2 

 
Tuesday  
(5174) 

 
Tuesday  
(6094)  
 

 
Tuesday  
(5420) 

 
Tuesday 
(6094) 

 
Thursday 
(6476) 

 
Lowest volume 
day  

 
Friday  
(3243) 

 
Friday 
 (4290)  
 

 
Monday  
(2240) 

 
Friday 
(4290) 

 
Friday 
(4233) 

 
Highest volume 
night3 

 
Tuesday 
 (721) 

 
Tuesday 
 (774)  
 

 
Tuesday  
(808) 

 
Thursday 
(494) 

 
Thursday 
(695) 

 
Lowest volume 
night 

 
Thursday  
(535) 
 

 
Thursday  
(660)  

 
Wednesday  
(488) 

 
Tuesday 
(253) 

 
Monday4 
(412) 
 
Wednesday 
(585) 
 

 
Highest volume 
time period 
average day 
 

 
11:30 am-12:00pm 
 (402 average) 

 
12:00 -12:30 p.m. 
(472 average) 

 
12:00-12:30 p.m. 
(436 average) 

 
12:00-12:30 p.m. 
(649 average) 

 
12:00-12:30 p.m. 
(623 average) 

 
Highest volume 
time period 
average night 
 

 
6:00 - 6:30 p.m. 
(116 average) 

 
6:00-6:30 p.m. 
(139 average) 

 
6:00-6:30 p.m. 
(111 average) 

 
6:00-6:30 p.m. 
(127 average) 

 
6:00-6:30 p.m. 
(140 average) 

 
Highest volume 
entrance (% of 
total entrants) 
 

 
Link  
84.9%  

 
Link  
72.8% 

 
Link  
90.2%  

 
Link 
89.2%  

 
Link 
89%  
 

                                                           
1 2007 ï East Entrance closed 
2 Day refers to time frame between 7:00 a.m. and 6:00 p.m. 
3 Night refers to time frame between 6:00 p.m. and midnight 
4 2009 was the first time that data was collected on Monday between 6:00 p.m. and midnight 
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2005 to 2009 hourly LINK foot traffic (7:00 a.m. to 600 p.m.) 
 

This section provides a retrospective of hourly foot traffic during the day of the Link only, for several 

reasons.  (1) The significant majority of foot traffic into Wyckham House occurs during the time frame of 

7:00 a.m. to 6:00 p.m. through the Link entrance.  (2) All previous foot traffic studies tracked this time frame 

and this entrance consistently.  (3) Historic data for the other three entrances is inconsistent due to the 

closure of the East entrance in 2007, the creation of the North2 entrance in 2008 and construction around 

the North entrance in 2009.  
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Environmental Factors 
 

2006 

Foot  traffic into Wyckham House increased significantly since October 2005.  As determined in the 2005 

Intercept Survey in Wyckham House, the number one reason that people come to Wyckham House is for 

food, and in October 2005 the Wyckham House food court had three of its seven current food kiosks under 

construction. The limited food court selection in 2005 may have caused a decrease in the regular foot traffic 

volume, which would then present a disproportionate increase when compared with 2006 count data.  

Another factor to consider is the change in the Wyckham House food kiosk selection.  The addition of three 

new, high profile, franchised kiosks to the food court may have contributed to an increase in user traffic. In 

addition, the introduction of the Peer Support Centreôs free breakfast program attracted more morning 

traffic into Wyckham House. 

Since 2005, the Liberty Lounge has become a non-smoking environment and the patio area was converted 

to a smoking courtyard. These changes allowed Wyckham House to continue to attract the foot traffic from 

those who previously came to the Liberty Lounge to smoke while also being able to offer additional peak 

period lunch-time seating in the clean-air environment of the Lounge.  Lastly, the new Calgary Transit bus 

stop located across from the North entrance into Wyckham House may have accounted for much of the 

new volume increase.  

 

2007 

Between the hours of 6:00 p.m. and 2:00 a.m., there is slight year over year growth on Tuesday, which is 

consistent with sales volume from Tuesday nights in the Liberty Lounge. On Wednesday, however, the foot 

traffic pattern is the opposite of the Liberty Lounge sales patterns; Wednesday night sales in the Liberty 

have consistently grown over the last three years.  Thursdays we have seen sales volume on Thursday 

nights falling consistently since 2005, yet foot traffic has increased. 

As expected, the 2007 foot traffic data collected shows an overall decrease in foot traffic into Wyckham 

House due to the construction closure of the East entrance. Based on the data, the overall decrease year 

over year must be attributed to more than just the loss of the East entrance. This is of no surprise, though, 

as it was expected that the loss of the East entrance bus stop and the blocked campus pathways would 

also decrease West Gate foot traffic. Factors that may have mitigated the foot traffic volume loss for 2007 

include the following: the College offered very limited food services during the start of the Fall semester 

thereby driving additional traffic into Wyckham House; heightened enforcement and further restrictions on 

designated smoking areas as part of the Smoke-Free College initiative increased smokersô use of the 

Liberty patio as a preferred smoking area; and increased popularity of the Free Breakfast program 

maintained a predictable and consistent stream of morning traffic.  




